
PHARMACY OPERATIONS
KNOW YOUR OPTIONS FOR EASIER PRESCRIPION PROCESSING

Call the             

Automated

Refill line:

360-475-4217

➢ The automated Refill Line is 

mandatory to order all refills.

➢ Your cooperation allows us time to

prepare your order and helps us

serve you better!

➢ To use the automated refill line, 

locate the prescription number and 

refills on your medication label and 

follow the prompts.

➢ Expired refills? No refills 

remaining?  Please contact your 

prescriber to renew your 

prescription.

➢ The automated refill line will 

provide a date and time to pick-up 

your order in the Script Center 

Kiosk located at the Commons

Commons Hours of Operation

Monday-Friday 5:30 a.m.- 9:00 p.m.

Saturdays: 9 a.m. - 9:00 p.m.
Sundays/Holidays 10:00 a.m.-8 p.m.

Automated Refill 
Call in Line01

Email the 

MHS Genesis Portal

Or Text 'Get in line' to

1-877-909-2512

during business hours

➢ To Activate New or Renewed

Prescriptions

➢ When scheduling a pick-up

for special preparations,

refrigerated or activated

prescriptions

➢ If you need your prescription 

number to use the automated 

refill line or enroll in the Script 

Center Kiosk
➢ To ask general questions
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