
THREE-STEP INSTRUCTIONS TO ACCESS/PRINT COVID-19 RESULTS IN PATIENT PORTAL 
1.  Patient Portal Home Screen,  Step 1. Click on drop down arrow next to “Health Record” on left side of screen. 

 

 

2.  Left hand side, drop down menu now displayed.  Step 2. Click on sub-folder, “Covid-19 Results”.  

 

 

1. Click drop down button 

A. Disregard COVID “results” 
here, due to data lag 

A. Disregard COVID “results” 
here, due to data lag 

 

2. Click “Covid-19 Results” 



3.  Your COVID results now displayed as soon as posted in GENESIS.  Step 3. Click on “Print” button if hard copy needed. 

 

4.  Screenshot of Printed Results:  
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3. Click “Print” button.  

Patient Name: Last, First Middle E 


